TRANSPORTATION PLAN +
PRIMARY CONTACT INFORMATION

Use this page on travel day. It's your simple step-by-step for meeting your driver at GUA and getting to
the villa without overthinking anything.

AIRPORT TRANSFER (GUA 2 ANTIGUA) VILLA: CASA MARTINA

Transport Provider: SantoShuttle (Luis' team) EI u*.;lEEI Address: 5a Ave. Sur Final, Castilla de
Primary / Escalation Contact: Luis Santos — : |:'_|_-'|' . Belen, Casa 15, Antigua, Guatemala
WhatsApp: +502 4214 5901 ﬁ“’ ;. (Show this to your driver.)

. -, o « Find our villa on Google Maps
(Your pickup may be handled by one of Luis E“:" -
drivers; Luis remains the escalation contact.) et
Instagram: @santoshuttle Time Zone: Guatemala is Central Time (no DST)

ARRIVAL: GUA — ANTIGUA (MEET YOUR DRIVER)

Before you exit Customs: make sure WhatsApp is working (Wi-Fi or cellular).
Step-by-step
1.Land at GUA » Immigration » Baggage Claim » Customs.
2.After clearing Customs, take the exit on your right-hand side: “Light Blue Wing Exit.”
3.After you pass through that exit, you'll see BARETTO café on the right.
4.As soon as you reach BARETTO, message your driver on WhatsApp: “I'm at BARETTO.”
5.Airport rules limit vehicle waiting time, so your driver will time the pickup and arrive quickly.
6.Your driver will be holding a sign with your name.
Important: Only ride with your pre-arranged SantoShuttle driver. Do not accept rides from anyone who
approaches you.

If you are unable to find your driver within 10 minutes
e WhatsApp Luis (Escalation): +502 4214 5901
¢ Then message the host or support contacts (below)

CURRENCY NOTE

\('\ There is a currency exchange booth on the way out of the airport gates. We recommend you

S exchange $50-$100 USD into GTQ so you have cash on hand right away (tips, small purchases,

k}‘ and any food/coffee stop on the drive from GUA to Antigua). Airport rates may be slightly higher
than in town, but this small amount makes arrival day much easier.

DEPARTURE: TRANSPORT FROM ANTIGUA TO LA AURORA (GUA) AIRPORT

Your flight information has been provided to SantoShuttle. Luis will arrange a pickup time that gives you
plenty of buffer for traffic + airport security.

EMERGENCY CONTACT INFO

e Host: Suzanne Leamer — WhatsApp: +1 (206) 915-3433
¢ Transport Lead: Luis Santos — WhatsApp: +502 4214 5901
¢ Local Support Team:

o Jennifer Gaston — WhatsApp: +1 (704) 724-4249

o Emily Edison — WhatsApp: +1(206) 696-4386
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